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Abstract

This study aimed at studying the influence of internal control environment in its
dimensions: fairness and ethical values, administrative philosophy, work
procedures, auditing committee, administrative hierarchy, defining authorities and
responsibilities, human resources policy, and committing to the policy staff
competence, on the effectiveness of internal auditing at the thirteen Jordanian
commercial banks. The analytical descriptive method was used in this study. A
guestionnaire was designed for this purpose, which distributed to the sample of the
study including members of internal auditing. One hundred thirty questionnaires

were received and they were considered a representative sample.

The results showed the availability of internal control and the effectiveness of

internal auditing of Jordanian commercial banks. It also showed a significant



influence of internal control environment of all its dimensions on the effectiveness

of internal auditing of Jordanian commercial banks.

The study recommended that the administration of commercial bank adopt all
the procedures and techniques that aim at committing themselves to values and
ethical aspects. It is also suggested to monitor and investigate the availability of the
internal control environment and preserving it at high quality levels besides in
particular in these times when various new risks threaten the commercial bank. It

also recommended ensuring the effectiveness of internal auditing.



