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Abstract

This study aimed to identifying the impact of strategic planning on crisis
management in the Libyan commercial banks by answering the main question: What
Is the impact of the application of strategic planning on crisis management in Libyan

commercial banks?

The study sample consisted of (160) employees in (10) commercial banks in
Libya, a questionnaire was developed to achieve the objectives of the study which
consisted of (34) paragraphs where (160)questionnaires were distributed to the
sample members(148 )were retrieved, a group of specialized refrees have reviewed
the questionnaire and it has been proven to be valid and reliable. The researcher has
used the Statistical Packages for Social sciences (SPSS) to analyze the responses of

the sample subjects.

accordingly, the most prominent results indicated that there is a high level of
strategic planning and crisis management in the commercial banks in Libya the
researcher also recommends to analyze the environment of the Libyan commercial

banks, identify the most important weaknesses and strengths, and identify the



opportunities available, in order to achieve the best practices in the field of crisis

management.



