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ABSTRACT

The current study aime to identify the impact of strategic capabilities on at the
population of the current study consisted of the heads of departments, sections, and
divisions at Royal Jordanian Airlines. The researcher distributed the questionnaire
forms to (123) respondents selected from the study’s population. However, the
researcher retrieved (95) questionnaire forms only which were valid to be analyzed
statistically. Furthermore, the researcher adopted the descriptive and analytical
methods in order to identify and describe the degrees of respondents’ awareness
about the significance of the dimensions of strategic capabilities and the
sustainability of the competitive advantage.

The current study arrived several results. However, the most significant ones
are the following:

Respondents believed that strategic capabilities are highly applied, especially
for the cognitive capabilities dimension, which ranked the highest. Respondents also

showed moderate attitudes towards the application of the competitive advantage



sustainability, especially for timing dimension, which ranked the lowest. It was also
concluded that there is a statistically significant impact for the strategic capabilities
on sustain bit of competition advent at Royal Jordanian Airlines and the significance
level was (0.000).
The study has proposed several recommendations. The most significant ones
are the following:

Royal Jordanian Airlines’ administrative control should be tightened over its
activities, and employees should attend training courses that aim at developing their
cognitive abilities. In addition to adopting the most recent marketing strategies and
providing passengers with promotional offers. It is also recommended to purchase
the most advanced planes and launching new airlines, and do maintenance works for

the planes in a periodical manner, in addition to rescheduling the flights periodically.



