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Abstract

The aim of this study is to identify the effect of the ABC system on
improving financial performance at small and medium-sized enterprises (SMES)
The study population consists of 22 small and medium-sized enterprises of the
Northern Jordan Valley, where (219) the questionnaire were distributed to
managers, accountants , auditors and department heads (198) questionnaires were
retrieved (198), and (3) questionnaires were excluded for their lack of validity for
analysis. The study sample consists of (195), (89%) of the total Distributed
Questionnaires. The researcher used descriptive methodology in this study and
the questionnaire was adopted as a tool Study and data collection. The results of
the study showed that the effect of the factor on the ABC system at the small and
medium-sized enterprises in the Jordan Valley was high; a statistically significant
effect of this factor on the dependent variable is the improvement in financial
performance of small and medium-sized enterprises, which is divided into
policies Productivity, pricing, and competitiveness. The study recommended that
small and medium-sized enterprises should pay attention to the joint effort
between the administrative leadership and the departments together. The need for
periodic meetings between the CFO of SMEs , accountant ,and the internal and

external auditor to identify the strengths and weaknesses of the ABC system.






