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Abstract

This study aimed to identify the role of Zero-Based Budgeting (ZBB) on
improving performance in the public sector. To achieve the purposes of the study,
the researcher developed a questionnaire consisting of (43) items. The population of
the study included of all the accountants working in the Ministry of Transport,
Ministry of Health, and following public universities: (Mutah University, Al-
Hussein Bin Talal University, Yarmouk University, JUST, and Al albayt
University), the researcher distributed (69) questionnaires and the intentional
sample chosen from study population, and return of valid questionnaires for analysis
(51) questionnaires, were representing a responses rate (73.9%) from the number of

distributed questionnaires. The findings showed:



» The study results showed that the (ZBB) in the public sector in Jordan, from
the perspective of accountants working in the ministries and governmental

universities surveyed style came medium.

= This study demonstrated the role of the (ZBB) to improve performance in
the public sector in Jordan as a whole, and its role in improving each
dimension of performance dimensions in the public sector in Jordan
representing dimensions: (satisfaction of the employees, training, and
guality performance, and efficiency of internal operations, and

effectiveness of performance).

The study has come up with some recommendations:

= The need to determine the overall objectives by public sector institutions in
line with the general policies and strategies of the state, including
contributing to the proper application of zero-based budget approach in the
public sector, through the re-allocation of the necessary funds for priority

programs in the application.

= Need to give employees more incentives, whether physical or moral, and to
subject them to further training programs to increase their satisfaction,

tenure, and thus raise the efficiency and quality of their performance,



which is reflected in the overall performance of the institution to which

they belong.



