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Abstract

The primary aim of this study was to investigate the impact of training strategy
on the Jordanian commercial banks employees' performance. The population
consisted of (13) banks which have a human resource department, from which a
sample that represented managers working at these banks was drawn (Director, vice
Director, Assistant of the Director, Head of the Department), where the number was
nearly 130 respondents. A Descriptive statistics technique was used to achieve the

results of this study, which revealed the following:

There was no statically significant impact at the level of significant (0¢=0.05)

for the development of employees through (training, workshops, seminars and



conferences, scholarship and scientific missions) on the operating performance of

Jordanian commercial banks with the indicator of loans.

There was a statically significant impact at the level of significant (a=0.05)
for the development of employees through (training, workshops, seminars and
conferences, scholarship and scientific missions) on the operating performance of

Jordanian commercial banks with the indicator of deposits.

There was no statically significant impact at the level of significant (0=0.05)
for the development of employees through (training, workshops, seminars and
conferences, scholarship and scientific missions) on the operating performance of

Jordanian commercial banks with the indicator of documentary credits.

There was a statically significant impact at the level of significant (a=0.05)
for the development of employees through (training, workshops, seminars and
conferences, scholarship and scientific missions) on the operating performance of

Jordanian commercial banks with the indicator of current accounts.

Finally, the study offers a set of recommendations which were concluded in
the light of the results achieved by this study, the most important are: encouraging
Jordanian commercial banks to adapt training strategy including its training,

workshops, seminars, conferences, scholarship and scientific missions as its



importance in providing the top most management support skills for improved

productivity, employment growth and development.



