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Abstract

The aim of this study investigate the mediating role of the organizational
commitment in the effect of emotional intelligence on the employees'
performance at Jordanian commercial banks in Amman. The study followed the
descriptive analytical method. The questionnaire was used as a tool for
collecting data, and 361 questionnaires were distributed and 199 responses were
retrieved (55.12%) of the total questionnaires distributed to sample. After
examining the recovered questionnaires, they are all valid for statistical
analysis.

The study reached a number of results; the most important was the following:
there is an impact of emotional intelligence and its dimensions (emotional
management, self-awareness, motivation, empathy, social skills) on the
employee performance at Jordanian commercial banks. And, the results
revealed an impact of emotional intelligence and its dimensions (emotional
manage, self-awareness, empathy, motivation, social skills) on organizational

commitment. The results also revealed that there is an impact of the



organizational commitment on the performance of employees and its
dimensions (accuracy of achievement, creativity, ability to learn and regularity
in the work) in Jordanian commercial banks. Finally, the results showed that
emotional intelligence and its dimensions (emotional mage, self-awareness,
motivation, empathy, social skills) not influenced the performance of workers
and its dimensions (accuracy of achievement, creativity, ability to learn, and
regularity in the work) through the organizational commitment.

The study recommended that banks administrations have to pay more attention
to emotional intelligence, as this current study proved that there is an effect of
emotional intelligence on the employees' performance and organizational
commitment. The banks administrations have to pay more attention to
organizational commitment, as current study proved that there is an impact of

organizational commitment on employees' performance.






