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Abstract

This study aimed at measuring the impact of total quality management
on achieving sustainable competitive advantage for Jordan Telecom Group-
Orange.
The descriptive analytical method is used, and a questionnaire is used as the
instrument for data collection. The study sample consisted of (250)
individuals. 199 questionnaires were retrieved.
After conducting the statistical analysis process, the study reached the

following results:

— There is an impact of total quality management in its two dimensions
(continuous improvement, employees training and development) on

sustainable competitive advantage for the Jordan Telecom Group-Orange.

— There is an impact of total quality management in its two dimensions (top
management commitment, employees training and development) on valuable

resources in Jordan Telecom Group-Orange, and negatively correlated with



the dimension of employees participation and the score resources in the

Jordanian Telecom Group-Orange.

— There is an impact of total quality management with its two dimensions
(employee training and development) on resources that are difficult to imitate

in Jordan Telecom Group-Orange.

— There is an impact of total quality management with its two dimensions
(continuous improvement, employees training and development) on non-
replaceable resources in Jordan Telecom Group-Orange.

The study recommended that more studies to be conducted in terms of the

relationship between total quality management and other variables like

empowerment and job satisfaction.



