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Abstract

This study is aimed to identify the impact of knowledge management processes with
their dimensions (Generating  knowledge« Knowledge storage, Knowledge
distribution, and application of knowledge) in job performance of its (Efficiency and

effectiveness) to the employees of Jordanian telecom companies.

The study included all the workers of Jordanian telecom companies. preliminary
data were collected through survey of leadership & supervisor job positions - (200
questionnaires were distributed) - (169 were retrieved). - (169 of the questionnaire
was valid for analysis). The Ratio of the final study is 85%. The researcher used in

this study SPSS_ "Statistical Package for the Social Sciences".



The study has found several results; the most important result is the positive
evidence of the impact of knowledge management processes with their dimension
(Generating knowledge, knowledge storage, knowledge distribution, application of
knowledge) on job performance of its (Efficiency and effectiveness). The study
recommended the need to strengthen, maintain and develop knowledge management
processes — raising the levels of performance of employees of all the workers of
Jordanian telecom companies. Improve the knowledge management processes in job
performance of its (Efficiency and effectiveness). The study also recommended the

research to do another studies on the impact of knowledge management processes

on another societies and another organizational result.



