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ة  ي  ف ضدددددددددددددد دا م ط بددا  ة أنظمددا ة  بددالددا ة ددتة   ددا    هددت دده هددرا ة ددت ةلدددددددددددددددا ق   ة           ددت    ة   

  ي ة شدد تا  ة اددها  ا ة مت يا  ي ة  مددا  ما وذ ك  9001 ةلأيزوة مؤلددتددا  ة  ي  مها ةدد اود ة   ود 

 .2016  ام 

( ح ث  م ة   ا  64ي ك      م  ة ت ةلا  ن ة ش تا  ة اها  ا ة مت يا  ي ة  ما  ما  وة با غ  توها )

ة م ايها  ن أ ضدددددددددداد   ا  ة  تب   و ت ةد ة  تب   وة متب  ن وبت  ك نه ة  ةو وحتد . ( ةدددددددددد تا30  ها  ن )

ة تة    ن  ي هرا ة شدددد تا ت و       أهتة  ة ت ةلددددا  م ةلدددد اتةم ة مه م ة  مددددفي وة مه م ة      ي قضددددا ا 

 ( لا  با    ض ا  ة ت ةلا.Wق   ةل اتةم تل  ن ة م  لطا  ة  تاة ا و  ا ل تهتةل )

  ة   ذو ولا ا قحادائ ا ة ن أنظما ة  بالا ة تة   ا  وي و   ن ة ه ائم أة زها ,وبت   مد ه ة ت ةلدا ق    تو 

 و وي و .(ISO9001م ط با  ة  ي  ف ضدد ا ة شدد تا  ة مان ا  شدد اود ة   ود و  ا   م ةمددفا ة   الدد ا )ة    

  تيت  ,ة ب ئا ة  باة ا ( وهي )COSOمددددددددددد  ة  بالا ة تة   ا و  ا  هظام )ا  ة   ذو ولا ا قحادددددددددددائ ا ة ن  ه



نظام ة   ود  ادددم م و هف ر      ط با   ة م ةببا(وةلا ادددالا  و ة م    ا   ,ة  باة ا ةلأنشدددطا   م , ة مااط  

(ISO9001).  

و    ضددددد د هرا ة ه ائم  م وضددددد  ة   مددددد ا  ة  ا  ا )ضددددد و د       ة م ط با  ةلألدددددالددددد ا      تفادد ة ب ئا 

       ة   ة ز ؛ه كل  هظ مي وةضددددددددددددددا ةهاد  ت   زي  ة متددددددددددددددؤو  ا ت ض ة تدددددددددددددد طا   تيت  ف ية  باة ا  ثل 

 تيت ة  غ   ة    ة  تب   ة تة  ي ( لالإضا ا ق    ت يب ة  ا   ن  ي بتمت  هم ا   ا ة  ة م ظف نت وة مكا آ 

وأ   طب   ة مزيت  ن ةلأنشدددطا ة  باة ا بت يؤول ق    اف ض  و    ل ألدددباة اة  ي  ط أ     ة مهشددد د ة م ما 

  كا  ف ة اامددددددددددا لا  تب   و كا  ف ةلإن اى. تما أومدددددددددد  ة باحث يم   ة شدددددددددد تا  ة اددددددددددها  اة ة كث    ن 

م  ز ا ة طب   أنظما  بالا أ     م لا ااذ ة اط ة  ة لاز ا ة غ    9001ة  امددددددددددددد ا     ةددددددددددددد اود ةلايزو 

ث ة  ائت و      ة  كا  ف تما أ  ةه و ا ة  باة ا  ما   ا  ن   ةئت     ة شدددددددددددددد تا   ن ح   طب   هرا ةلأنظم

هدرا  قوة د    م    ة     ط بددا  أنظمددا ة   ود  مددا طتدددددددددددددد ددل  طب   ددا , وأ و  دداي   أنظمددا ة  بدالدا ة دتة   ددا 

ة مااط , لالإضا ا ق     م   و ةل  ا  طب   نظام  بالا وة  ي و   هت ة مهف ا و ة  ك فا  بتأة طب    ة ش تا 

 وض  ة  لائل وة ط ق   ب اد ضمن ة م ط با  ة ااما لا   ود  ن  لال ة م ةببا ة مت م د.
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Abstract 

The objective of this study is to identify the compatibility of the internal control 

systems in accordance with the requirements imposed by ISO 9001 quality 

institutions in the industrial companies listed the Amman Stock Exchange in 2016. 

The study population consists of (64) industrial companies listed on the Amman 

Stock Exchange. A sample of 30 companies was selected. The members of the 

inspection unit were members of the audit committees, audit managers and internal 

auditors in these companies. To achieve the objectives of the study, the descriptive 

approach and the analytical method were used, in addition to the use of both the 

arithmetic mean and the Kendal (W) coefficient to test the hypotheses of the study. 



The results of the study showed the existence of a statistical consensus between the 

internal control systems and the requirements imposed by the companies giving the 

quality certificate in accordance with the standard (ISO9001). There is a statistically 

significant correlation between internal control elements in accordance with the 

COSO system (regulatory environment, risk identification, monitoring activities, 

information and communication, monitoring) and the requirements of designing and 

implementing the ISO9001 quality system. 

Based on these results, the following recommendations were made (the need to 

provide the basic requirements to improve the efficiency of the regulatory 

environment, such as determining the granting of powers, and responsibilities 

distribution, building a clear organizational structure, providing incentives and  

rewards, developing staff skills and training the staff of the internal audit 

department) Identifying important changes to the entity and analyzing their causes, 

Also the application of additional control activities may result in a reduction in audit 

costs and production costs. The researcher also recommended that all industrial 

companies that have ISO 9001 certification and  which are not committed to the 

implementation of control systems to take the necessary steps to implement these 

control systems because of their benefits to companies in terms of revenue and cost 

saving. They also comply with quality system requirements, which facilitate their 

application. Companies applied the principles of cost and benefit when considering 



the application of internal control system and risk assessment. In addition, to the 

development of means and methods to stay within the requirements of quality 

through continuous monitoring. 

 


