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Abstract

The objective of this study is to identify the compatibility of the internal control
systems in accordance with the requirements imposed by ISO 9001 quality

institutions in the industrial companies listed the Amman Stock Exchange in 2016.

The study population consists of (64) industrial companies listed on the Amman
Stock Exchange. A sample of 30 companies was selected. The members of the
inspection unit were members of the audit committees, audit managers and internal
auditors in these companies. To achieve the objectives of the study, the descriptive
approach and the analytical method were used, in addition to the use of both the

arithmetic mean and the Kendal (W) coefficient to test the hypotheses of the study.



The results of the study showed the existence of a statistical consensus between the
internal control systems and the requirements imposed by the companies giving the
quality certificate in accordance with the standard (1ISO9001). There is a statistically
significant correlation between internal control elements in accordance with the
COSO system (regulatory environment, risk identification, monitoring activities,
information and communication, monitoring) and the requirements of designing and

implementing the 1ISO9001 quality system.

Based on these results, the following recommendations were made (the need to
provide the basic requirements to improve the efficiency of the regulatory
environment, such as determining the granting of powers, and responsibilities
distribution, building a clear organizational structure, providing incentives and
rewards, developing staff skills and training the staff of the internal audit
department) ldentifying important changes to the entity and analyzing their causes,
Also the application of additional control activities may result in a reduction in audit
costs and production costs. The researcher also recommended that all industrial
companies that have 1SO 9001 certification and which are not committed to the
implementation of control systems to take the necessary steps to implement these
control systems because of their benefits to companies in terms of revenue and cost
saving. They also comply with quality system requirements, which facilitate their

application. Companies applied the principles of cost and benefit when considering



the application of internal control system and risk assessment. In addition, to the
development of means and methods to stay within the requirements of quality

through continuous monitoring.



