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Abstract

The present study aimed at showing the impact of electronic human
resources management systems on the quality of operations in Jordanian

commercial banks. The study relied on the analytical descriptive method.

The researcher randomized the sample from five banks. The
researcher distributed 360 questionnaires to the directors of the
administrative departments, their deputies, their assistants and the heads of
the departments, including paragraphs that reflect the variables of the study
to reach the results of this study. 351 questionnaires were retrieved (97.5%)
and excluding (9) a questionnaire by (2.5%) because it is not valid for

statistical tests.



The results of the study were the following: (a) there is a Significant
impact of the E-HRM (a = 0.05) with its dimensions (polarization,
evaluation, selection, and training) on the quality of operations (dimensions,
responsiveness, reliability, Credibility) in Jordanian commercial banks. This

means that the regression model used is good and sufficient.

In light of these results, the study recommended a number of
recommendations, the most important of which was the increase of
awareness among the departments and leaders in these banks of the concept
of electronic human resources management systems, and the need to develop
the dimensions of electronic human resources management systems,

especially after attracting more than it is.






