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The aim of this study is to demonstrate the impact of electronic tax
auditing on reducing tax evasion from the point of view of the auditors of the income
and sales tax department in Jordan. To achieve the objective of the study. The
descriptive approach was followed for data-collection and the analytical approach in
analyzing the results of the study, where the population of the study was the auditors
of Income and Sales Tax department in the directorates of medium taxpayers and
senior taxpayers. The study tool was distributed to the sample to the study (127), and
(122) questionnaires were retrieved and (5) questionnaires were excluded. The

actual sample ratio was (80.2%).

After analyzing the answers of the sample of the study by the program of statistical
data analysis of social sciences, the researcher reached a number of results, the most
important are: the existence of a significant impact of electronic tax audit on
reducing tax evasion. There is also a statistically significant impact of computer
technologies on reducing tax evasion in Jordan because of the strong relationship
between modernizing the computers used in auditing and providing experts in the

management of servers and software on a continuous basis and the success of the



audit process and achieving its objectives. There is a statistically significant impact
of the development of computer skills among tax assessors on reducing tax evasion
in Jordan because there is a strong relationship between the training of employees in
computer systems and the proficiency and completeness of the electronic auditing

process.

Based on those results, the most important recommendations were: The Income Tax
Department has to take care of the development of electronic auditing systems,
search for all new in this sector, increase the accepted files of taxpayers without a
check to provide time for auditors to conduct the audit of the rest of the files. In
addition, expanding and continuing training of staff on these systems. The
recruitment of staff with experience in electronic systems and increase the number
in order to be able to carry out maintenance and continuous improvement on those
systems. The last recommendation was that The Income and Sales Tax Department

has to apply the system of electronic tax audit to all Directorates.



