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Abstract

The study aimed at measuring the organizational justice impact of on the
organizational commitment: The emotional intelligence intermediate role at the
Jordanian telecommunication companies. The study sample consisted of (320)
employees. The study adopted the descriptive analytical method. To achieve the
objectives of the study, the researcher developed a set of questions and formulated a
set of hypotheses. The (35) questions of the questionnaire was distributed among
study population. Data were analyzed using Partial Least Square (Smart PLS), a
micro-squares method. Further, a set of descriptive statistical methods, indicative
data analysis and hypotheses testing were used as well. The study reached at several

results, as follows:



Jordanian telecom operators apply regulatory justice, organizational commitment,
and emotional intelligence to a high degree. The existence of a statistically
significant effect at the level of (0=0.05), for the organizational justice in its
dimensions (distributive, procedural and interactive), on the organizational
commitment in its dimensions (emotional, continuity, and standard), through
emotional intelligence in Jordanian telecom companies.

The existence of a significant statistical impact at the level of (a = 0.05), for the
organizational justice (distributionism, procedural and interactive), the
organizational commitment dimensions (emotional, continuity, and standard), in the
Jordanian telecom companies.

The existence of a statistically significant effect at the level of (o = 0.05),
organizational justice (distributive, procedural, and interactive), on the emotional
intelligence in Jordanian telecom companies.

There is a statistically significant effect at (o = 0.05) level for the organizational
justice in its dimensions distributionism procedural, sinter active on the
organizational commitment in its dimensions (emotional, continuity, and normative)

in Jordanian telecom companies.



Based on the findings of the study, some recommendations are initiated to be
considered by the decision makers of the Jordanian communications companies as
follows:

v" Jordanian Telecom companies should enhance the organizational justice since
it plays an active role in shaping the employees’ positive behaviors and reduce
their negative behaviors.

v’ Jordanian Telecom companies should recognize the importance of
organizational commitment of employees because if its role in creating job
stability

v’ Jordanian Telecom companies should recognize the importance of
employees’ emotional intelligence, problem solving and improving their
positive attitudes.

v" Jordanian Telecom Companies should pay greater attention to the employees’
emotional commitment since it affects the loyalty of the employees in the

companies they work of.



