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Abstract

This study aims to examine the impact of Human Capital (Education, Work
Experience, Training, and Skills) on Small and Micro Projects Performance in
Jordan (Growth, Market Share, and Innovation).

The researcher employed the analytical descriptive approach in this study the
study population consisted of all small and micro projects that officially registered
to the organizations financing the small and micro projects in Jordan. The number
of these projects -according to records, around (1394) projects. The study sample
consisted of (350) projects that working in the capital Amman. The sampling unit
included (420) of the directors or the owners of the projects who were selected in
the sample. Furthermore, the researcher depended on the questionnaires to collect
data, so a sum of (420) questionnaires have been distributed, and (339) were

recovered and considered valid for the statistical analysis. The data has been



analyzed by using Statistical Package for Social Sciences (SPSS). the following

results have been found:

1.

The Small and Micro Projects in question are keen to the availability of
Human Capital whom they have high Education qualification, Work
Experience, and Skills.

There is a statistical significance impact for the Human Capital dimensions
(Education, Training, and Skills) on the small and micro projects Performance
in Jordan.

There is no statistical significance impact for the dimension (Work
Experience) on the Growth and the Market Share of the small and micro
projects in Jordan.

There is no statistical significance impact for the dimension (Training) on the
Growth of the small and micro projects in Jordan.

There is no statistical significance impact for the dimension (Skills) on the

Dependent sub- Variable (Innovation).

Based on the above- mentioned results, the study recommended that the

owners and the directors of the Small and Micro Projects shall give a considerable

attention to the Human Capital by recruiting high qualified people and those who

have working experience. In addition to people who have multi- skills and the



ability to upgrade projects Performance. Moreover, they shall provide specialized

training courses to projects’ workers to raise the level of their abilities.



