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ABSTRACT

This study aimed to examine impact of training dimensions (preparation of
training plan, implementation of training plan, evaluation of training plan) as an

independent variable on the employees performance dimensions (innovation, and



accuracy in job, job commitment ,and perseverance) Data has been collected was

composed of commercial banks in Jordan.

The study population consisted of all commercial banks (domestic and foreign)
in Jordan, and their number (21) banks. Totaling (3989) individual sample (5) banks

representing (319) individual’s working at the functional levels.

The researcher developed a questionnaire as a tool for the study, in proportion to
the variables of the study, and its nature. The questionnaire composed of (50) items
(29) measure the staff training. To measure the stability of the questionnaire, the
study used Cronbach's alpha formula, which revealed a highly stability of an
acceptable resolution coefficients for the purposes of the present study; The
researcher tested the hypo theses wusing Pearson correlation coefficient, and

descriptive statistics scale The study concluded several results, namely:

* descriptive results show that the average of preparation training plan of
respondents estimates was at a high level: After the implementation of training plan
the average ranged from a high level, The results of question hair items showed
that the general innovation ranged between high- and mid-level, where: bem were

within the high level of appreciation; As for the average of responders estimates



by the respondents after the commitment and Perseverance at work came within

a high level; The study reached with following result:-

* Rejection of the first sub-hypothesis which states that there is no trace of the
training dimensions (training plan preparation, implementation of the training plan«
assess the training plan) on innovation among workers in the commercial banks in
Jordan.

* Rejection of the second sub-hypothesis which states that there is no trace of
the training dimensions (training plan preparation< implementation of the training
plan, assess the training plan) to be bound to work for workers at the commercial

banks in Jordan.

* Rejection of the third sub-hypothesis which states that training dimensions
(preparation of the training plan, implementation of the training plan, assess the
training plan) on the accuracy of the work among workers at the commercial

banks in Jordan.

* Rejection of the fourth sub-hypo thesis which states that "there is no trace of

the training dimensions (the preparation of the training plan, implementation of



the training plan, assess the training plan) to persevere among workers in the

commercial banks in Jordan.



