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Abstract

This study aims at identifying the impact of the incentives on employee’s
performance at United Nations Relief and Works Agency for Palestine refugees
in the near east (UNRWA). This study is based on descriptive analytical
method, where the researcher, as the study tool, designed a questionnaire. The
guestionnaire consists of (46) questions to assess the independent variable that
is the incentives which include the monetary awards (Annual Increment,
Meritorious Increment, Bonus), and the non-monetary awards (Day to day
recognition, Non-monetary performance awards, long service testimonial for
area staff). The tool also assesses the dependent variable, which is the job
performance (ability to perform, flexibility, Innovation). The tool aims at

collecting the primary data from the sample of the study, which includes the



UNRWA Area staff members from all jobs in all regions. The researcher
designed the questionnaire electronically using the free service provided by
Google that called Google Forms and collected the results. (507) questionnaires
were returned. After auditing, all of the collected questionnaires were valid to
undergo a process of statistical analysis.

The most important result of the study is the existing of a statistically significant
Impact at the level of significance (o = 0.05) for incentives, both monetary
awards (Annual Increment, Meritorious Increment, Bonus) and non-monetary
awards (Day to day recognition, Non-monetary performance awards, long
service testimonial for area staff), which represents the independent variable on
employee’s performance dimensions (Ability to perform, flexibility,
Innovation) at United Nations relief and Works Agency for Palestine Refugees
in the Near East (UNRWA).

Among the most prominent recommendations made by the researcher in the
current study, The UNRWA need to circulate the incentives and rewards system
to all Area staff members, and to make sure that everyone staff understands the
system and policies; UNRWA also need to fully activate incentives and rewards

system and to follow-up on implementation process and assess the results.






