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Abstract

This study aimed to examine the impact of strategic management of
human resources practices on enhancing wok team’s performance in
Jordanian Customs. The researcher used the analytical descriptive approach
to deal with the data describing the population; the question are was used to
in collecting the data on the variables of study which was analysed by
Statistical Package for Social Science program (SPSS). The sample study
consisted of (181) of the directors of the directorates (the heads of the
departments and the employees at the three administrative levels (Top,
middle, and low management) in the Jordanian customs which represent

(84.6%) of the study sample.



The results of study showed a statistically significant impact of the
dimensions (human resources planning, employment, training and
compensation) combined on enhancing wok team’s performance dimensions
(cooperation, coordination, effectiveness, cohesion and trust) in the
Jordanian Customs. The researcher recommended to conducting specialized
training programs to raise the level of performance of the teams in the
Jordanian Customs Department to ensure that the needs and needs of the

auditors are satisfied and solve the problems facing them.






