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Abstract

As a result of the rapid growth in the size of banks, the expansion of the
geographical area, and the increase in the volume of transactions and customer
information, using Business Intelligence software for bank management became
absolutely essential. This type of software helps effectively analyze data collected
from internal systems and external sources that belong to the bank itself to ease
making high-quality decisions that would meet the bank goals. This study attempts
to explore the role of implementing of business intelligence success requirements in
the decision quality at the Jordanian banking sector. This is done through examining
the impact of business intelligence success requirements as an independent variable
(processes performance, management support, data and information quality, system
guality and leadership) on the decision quality as a dependent variable (management
decision quality and financial decision quality).
The researcher adopted the descriptive analytical approach to achieve the study
objectives. The sample of the study consisted of business intelligence systems users
at the Jordanian banks. To collect data for this study, (378) questionnaires were
distributed to the sample of the study, 170 usable questionnaires were returned for
the statistical analysis. The study revealed some important findings, the business

intelligence success requirements (Management support, data and information



quality, system quality and leadership) significantly impact the management
decision quality and the financial decision quality at the Jordanian banking sector
with the exception (processes performance). The result also showed that the variable
(processes performance) does not affect the decision quality at the Jordanian banking
sector .

The study recommended paying more attention to business intelligence success
requirements (Management support, Data and information quality, System quality,
Leadership) in the Jordanian banking sector as they play a key role in decisions
quality (Quality of management decisions and quality of financial decisions). This
study also recommended adopting this model to examine business intelligence
success requirements across other fields and sectors, such as the health sector and
the telecommunications sector to explore which business intelligence success

requirements would have the greatest impact on decision quality.



