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Abstract

This study aimed to identify the impact of health Management Information
Systems on the performance of the employees in the public health sector based on
the descriptive analytical method. A questionnaire has been developed and
distributed. A sample of 440 questionnaires were distributed over the society of the
study. Only 392 questionnaires were restored, with percentage of 89% of the total
number of the questionnaires which is considered enough percentage for the

analysis.

The study showed that there is an impact of health Management Information
Systems (Devices, Data bases — networks — individuals — applications) on the
performance of the employees in the public health sector according to Cornbakh
Alpha.

The study showed many significant results; that there is an impact of health

Management Information Systems on the performance of the employees in the



public Jordanian hospitals and there is a positive relation between Management

Information Systems and their performance.

The study recommended the importance of keeping up within the latest
technological developments in Information Management fields and on using modern

tools and devices due to its great and positive results on the employees' performance.

The study recommended holding up to dated training courses to improve the
performance of the employees and to avoid any mistakes they may get in future.
There also must be awareness campaigns to show the great impact of the
Management Information Systems on the performance of the hospitals and the

services they offer.



