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Abstract

This study aims to identify the effect of performance management
systems and its role in improving banking service quality in the Jordan Ahli
bank. to achieve the objectives of this study a questionnaire was developed
and validity and reliability were measured. The study population consisted
of all (430) employees, managers, heads of departments and departments of
Jordan Ahli Bank. The sample of the study was limited to the category of
managers and department managers and heads of departments. A total of
(168) questionnaire were distributed, to the sample of the study and the
number of questionnaires retrieved (162) and then were subjected to
statistical analysis, the researcher used descriptive approach in this study and
the questionnaire was adopted as a tool for the study and data collection. The

research questionnaires were analyzed using the statistical package for social



sciences software system (SPSS) to fulfill the objectives and the goals of the
study. After analyzing data it was found there is an effect of performance
management systems (divers set of measures, diversity of information, the
effect of activates, link together the activities) on improving banking service
quality (tangibility , reliability ,competence ,convince) as well as improving
the requirements of performance management systems which have a positive
effect on the quality of banking service provided.

This study recommended that Jordan Ahli Bank should adopt strategies to
continuously improve performance management system requirements

through experts and people with knowledge about the subject.






