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Abstract

The purpose of this thesis is to study the cloud computing as a
facilitating agent in support of knowledge discovery from big data at
the telecommunications companies in Jordan. To achieve the
objective of the study, the researcher used many subject-related
studies and proposed a number of hypotheses and tested them to
Investigate this possible effect between the characteristics of
computing Cloud and big data attributes and knowledge discovery

processes.

The questionnaire was used as the study tool and distributed to the

selected study sample and then the results were analyzed using



statistical methods including means, standard deviations and factor

analysis to verify the hypotheses.

The study results emphasized the existence of a partial mediation
relationship between the characteristics of cloud computing and the
processes of knowledge discovery and acceptance of all hypotheses
of the study. The researcher recommended expanding the usage of
cloud computing at telecommunication companies in Jordan to

facilitate the discovery of knowledge from big data.
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