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Abstract

This study aimed to identify the impact of using information technology on the

performance of employees in the Yemeni Oil Company (Case Study).

The study population included Oil Company and some of its branches in the
governorates of Yemen totaling number (5) branches out of (16). The sample was
composed of senior management unit and their deputies, heads of departments and
IT staff, totaling (96). The researcher utilized main sources: primary sources and
secondary sources. The researcher used the central tendency analyses such as the
mean, standard deviation, and frequency metrics. Hypotheses were tested using
statistical methods such as statistical program for Social Sciences and by using
multiple regression analysis, simple linear regression, and using one-way analysis
of variance, In order to test the impact of the presence of statistically significant
differences on the answers of participants the sample due to the characteristics of the
Yemeni Oil Company. The study concluded the following results: the most
important are: the impact of IT technology-dimensional information (hardware,

software, networks, databases) on the performance of employees (job discipline, job



commitment, accomplishment) in the Yemeni Oil Company. In light of the findings,

the study presented a number of recommendations, including:

1-

The company should get the support and encouragement by the government
towards increasing the technical development levels and introducing
technological system that connects all the branches to each other in order to share
data integration and informational flow.

The researcher recommends the application of advanced versions that enables the
company to integrate all operations and linking then to the relevant oil such as
the Ministry of government and private oil companies in order to exchange
information among themselves the governmental sectors programs.

The need for further research related to information technology and how to apply
and use modern methods to the level of functional departments and sections in

order to know the effects of the reactionary increase in employee’s performance.



